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What’s New at MVA?

Mandated Tag Return
Pending process established for Late transactions

After July 1st, 2012, the MVA's 800 number will not
be available

Group formed to determine “"What is a special
transaction?”

New 60 day Temporary Tag paper
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Tag Return

Deface plates using a permanent marker

Plates must be accompanied by a full listing of the
tags being returned.

Cancelled plates can be returned to the MVA
Warehouse
e 150 Blades Lane Ste H, Glen Burnie MD 21061

e 8 a.m. - 3 p.m. Monday through Friday
Additional drop off sites coming soon!
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Late Pending Transactions

New procedures include:

e Contacting dealers with late transactions by telephone
and email.

 Send letters to principal owner(s) if the transactions are
not completed after the timeframe given in the initial
contact.

e In some cases the transactions may be transmitted
without funds and funds may be requested from the
bonding company.
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New barcoded registration cards

e Required equipment
 Laser printer

e Prints on 8 2 x 11 paper

e Duplicate reg and unstickered reg issued on plain
white paper

» No pocket for month sticker

» Stock will still be ordered through vendor

e New stickered paper will need to be handled as
controlled inventory
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A, B - Janice Steward - 1,0, Q - Sheron Hines
jstewart4@mva.maryland.gov shines@mva.maryland.gov

K, L, R - Lorrie Green
ltyler@mva.maryland.gov - N,5,TW,X,Z - Donna Bernhardt

C U, V, Y - Diane Marsch dyarbrough@mva.maryland.gov
dmarsch@mva.maryland.gov - E, P, Salvages - Kim Owens

D, F M - Bonnie Wiland kowens@mva.maryland.gov
bwiland@mva.maryland.gov

G, H, I - Valerie Jenkins - Fax numbers:
vienkins@mva.maryland.gov . 410-424-3629

- 410-768-7070

Supervisor - Ranae Johnson  rjohnson3@mva.maryland.gov
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~Business Licensing Contacts

# - Ar  Gloria Janey « Jt-Lz Nicole Flare
gjaney@mdot.state.md.us nflare@mdot.state.md.us

- As-Bo Deborah Walker - Ma-Na Tiffany Ward
dwalker2@mdot.state.md.us tmack@mdot.state.md.us
Bp - Ci  Dayna Haigis « Nb-Pr Debbie Banks
dhaigis@mdot.state.md.us dbanks@mdot.state.md.us
Cj-Do Toria Cobb « Ps-Rz Fran Parker
tcobb@mdot.state.md.us fparker@mdot.state.md.us
Dp - Fo  Yvonne Alexander - Sa-St  Jessica Kuti
yalexander@mdot.state.md.us jkuti@mdot.state.md.us

- Fp-Hi Erica Toogood « Su-Ui Elizabeth Burgess
etoogood@mdot.state.md.us eburgess@mdot.state.md.us

 Hj-Js Necola Cook « Un-Zz Jamie Folderauer
ncook@mdot.state.md.us jfolderauer@mdot.state.md.us

Late Titling - Michele Wagner = mwagner@mdot.state.md.us

Supervisor - Kim Lucas  kwilliamsl@mdot.state.md.us



—Trade-in Allowance

e COMAR 11.15.33

e The amount of the trade-in allowance may not
exceed the trade-in value indicated in the National
Publication of used car values adopted for use by
the Administration (NADA)

 Allowance may not be divided or deducted from
the purchase price of more than one vehicle

e Leased vehicles

- Applicable if the vehicle is being traded-in on the
purchase of the new vehicle

- The same leasing company owned the trade-in
vehicle and was signing it over to the dealership to
purchase the new vehicle

e Visit http://www.dsd.state.md.us/comar to review
full regulations or www.lexisnexis.com to review
Maryland laws



Corrections
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Owner Correction

Documents Required

o Letter of explanation from dealership on letterhead
e Incorrect title

e Incorrect SIF (if applicable)

 New VR-5

e If removing a name, a letter from individual being
removed

e Correction Fee $50.00

Note: Owner correction can only be made within the
first year of titling.



Switched Certificate of Origin

Documents Required

o Letter of explanation from dealership
e Incorrect title

e Incorrect SIF (if applicable)

 New VR-5

e Correct certificate of origin

e Odometer statement

e Correction fee $50.00



e
VIN/Make/Year/Body Style

Documents Required

o Letter stating what is being corrected
e Incorrect title

e Incorrect SIF (if applicable)

e Correct fee $50.00
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Interactive Title and

Regi tion Manual

VA’s website
yland.gov




~Benefits =

e Provides online guidance to
dealers and title services

 Assist with the proper completion of
transactions, increase accuracy and
reduce rejected transactions

« Information provided will increase
efficiency, leading to greater customer
service and satisfaction

« Includes contact information for MVA,
dealers associations and ERT Vendors
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Legislative Highlights
2012




~ + HB 678 Real Property Manufactured Homes-requires the Motor Vehicle Administration
to accept an affidavit that has been filed with the county clerk for a manufacturer home that
has been affixed to real property or has been severed from real property.

 HB 149 Mopeds and Motor Scooters-requires the issuance of a title and title decal sticker

« HB 668 Historic Motor Vehicles-Trucks, Tractors and Motor Homes-allows the
historic registration of Class E trucks in excess of 10,000 pounds, Class F tractor and Class M
motor homes over 25 years old. A historic motor vehicle registered under the section may not
be used for general or commercial transportation.

 HB 1180 Required Security-Electronic Reporting Requirements-requires the insurers
to notify the MVA electronically of changes regarding insurance policies, which include any
additions, deletions or modifications to the policy.

« SB 401 Towing Practices and Procedures-requires the Motor Vehicle Administration to
establish and maintain a database containing addresses for certain insurers and the database
be available to any tower free of charge.

- SB 487 Salvage Defective Lost or Destroyed Certificates of Title-allows for the
issuance of an affidavit in lieu of title to an insurance company when requesting a MD Salvage

Certificate.






Temporary Tags

- No temporary registration certificate can be
issued for a courtesy delivery

- Dealers should keep a record denoting which
temporary tags were issued

e (CS-006 is needed for vehicles sold out of state
which are not issued a temp tag



Transmittal Sheets/Title Lateness

e Ensure the branch office date stamps all transmittal
sheets o

« Retain for 3 years

- Walk-ins do not require a transmittal, but ensure you
are receiving credit for the date the work is processed

Approximately 14% of title applications are late



Inspection Certificates

» A used vehicle should be inspected on or before
the date of delivery

 Valid from 6 months from date of inspection or until 1,000 miles
have been added to the odometer



—ERT Sticker & Tag Accountability

« All sensitive items should be
accounted for

M « Have a log, ledger or
perpetual records

 Stolen stickers or tags should be reported to
the ERT Unit, Business Licensing and your local
law enforcement jurisdiction

« Voided inventory should be
documented properly

 Limit access to secured inventory to
necessary employees only



~Taxable Selling Price =

» Dealer processing fee is taxable and should be
included in the taxable selling price

« Should be clearly identified and not included as a lump
sum on the buyer’s order and sales invoice

Manufacturer’s rebates are taxable and should be included in the
taxable selling price

—
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Internal Auditing is mandated by the Legislative Auditors to expand
dealership audits that have excise tax due based on numerous instances or
fraud



——Trade-Ins =

e COMAR 11.15.33.05 allows dealerships to deduct the
trade-in allowance from the taxable selling price

Internal Auditing is reviewing transactions on every dealership
audit to determine if trade-ins are being handled properly

o Will tax any material differences and expand when
applicable

Only 1 trade-in is allowed on any particular transaction

e The trade-in allowance shall be limited to the vehicle
with the highest trade-in vehicle



~Vendor Aged Transaction Reports
or Past Due Pending Reports

» Monitor/review reports to ensure
transactions are processed within 30
days y

« Reports occasionally contain transactions that are extremely
late
e In most cases the transactions were walked into MVA to be

processed and should have been voided or deleted from the
ERT system

« Review these reports for accuracy and correct or delete
transactions when appropriate






Q. Can it be mandatory to process a title only transaction if a violation exists? Right now,
the entire transaction is returned.

. The dealer has the ability to process the new transaction as a title only when the

individual has an Insurance Violation, however it is not mandatory. Doing so will satisfy
the dealers requirement to title the vehicle. In addition, the dealer will need to notify the
customer of the problem so they can resolve it before registration can be issued.

In some instances the customer can clear the violation which then allows the issuance of
registration at the same time the title work is processed.

. Why doesn't the processor clear the violation if we send proof of the old car being traded
in on the same day as the violation?

Insurance violations can be cleared the same day when proper documentation is received
in the Insurance Compliance Unit. It is important to note that cases are automatically
closed if the tags are returned using ERT, returned to the Administration, or they were
transferred to the newly purchased vehicle.
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Q. On back of titles can we draw a diagonal line and write (see) VR-5 , application for
Maryland title?

A. You have the option of completing either the VR-005 or the application on the back of the
title. If you choose to use the VR-005, there is no need to make any mark on the title in the
application area.

Q. When a customer has an out of country license or Visa and will not get a Maryland license
in a timely manner, how can we get the vehicle titled and registered so the dealer does not
accrue a fine from the MVA?

A. If the customer does not yet have a Maryland Driver License be sure to complete their full
name and date of birth on the form VR-005 and take the transaction to a full service branch
office for processing. They will assign a soundex number.

Q. When will dealers be required to use the paper registration cards that are now being issued
by the MVA?

A. We are currently in the process of developing a pilot with both vendors. Upon successful
completion, the new process will be available to all participants.
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Q. Can we get information regarding Maryland’s Lemon Law?

A. Maryland’s Lemon Law can be found in Commercial Law Section, CL 14-1502. You may
also obtain  information in the Interactive Title and Registration Manual on our website at
mva.maryland.gov

Maryland's Lemon Law applies to new or leased motor vehicles (including cars, light trucks
and motorcycles), registered in Maryland, that are less than 24 months old and have been
driven less than 18,000 miles. The law provides for consumers whose cars meet certain
criteria to receive a refund or a replacement vehicle if repair attempts have failed to correct
a problem, and the problem substantially impairs the use and market value of the vehicle.
The manufacturer can replace the vehicle with a comparable one, or buy it back, whichever
is preferred. The repurchase price offered should cover the full purchase price including
license fees, registration fees and other similar governmental charges. The manufacturer
can subtract up to 15 percent of the purchase price for use of the vehicle, and a reasonable
allowance for damage not attributed to normal wear and tear.

Excise taxes are not refunded by the manufacturer. The Motor Vehicle Administration will
return those or apply them against the next vehicle. For question regarding excise taxes,
call the Motor Vehicle Administration's customer service line at 800-950-1MVA.

If the manufacturer refuses to provide a replacement vehicle or refund, or if assistance is
needed in negotiating the appropriate refund price, a complaint may be filed with the
Consumer Protection Division.
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Q. Explain trade-in?

A. Information on trade in can be found in our Interactive Titling and Registration Manual
located on our website at mva.maryland.gov.

Trade-in allowance

A dealer determines the trade-in allowance that is deducted from the purchase price of
another vehicle. The amount of the trade-in allowance may not exceed the trade-in value
indicated in the national publication of used car values adopted for use by the Administration.
A trade-in allowance may not be divided or deducted from the purchase price of more than
one vehicle and will be limited to the vehicle with the highest trade-in value.

A venhicle titled in Maryland or out-of-State may be used as a trade-in.

If the vehicle traded-in is subject to a lien, the owner or co-owners of the vehicle are entitled
to the full trade-in allowance. The trade-in allowance is not limited to the amount of equity the
owner has in the vehicle.

Qualifications for the trade-in allowance

A trade-in allowance shall only apply when:

(1) The owner or co-owner of the trade-in vehicle is the owner or co-owner of the vehicle
being purchased; or

(2) The owner or co-owner of the trade-in vehicle is a relative who is a spouse, son,
daughter, grandchild, parent, sister, brother, grandparent, father-in-law, mother-in-law, son-in-
law, or daughter-in-law of the owner or co-owner of the trade-in vehicle and is the owner or
co-owner of the vehicle being purchased.




For a relative who qualifies for a trade-in allowance, the dealer shall submit an application for a
certificate of title to the Administration with a completed application for Maryland Gift
Certification (VR-103) that certifies the relationship to the owner or co-owner of the trade-in
vehicle and vehicle being purchased. Proof of the relationship is required if the last names of
the relatives are different.

A trade-in allowance may be applied when the owner of the trade-in vehicle is the primary
beneficiary of an inter-vivo trust and the purchased vehicle is in the name of the inter-vivo
trust.

Leased Vehicles:

A trade-in allowance may be applied to the purchase price of a leased vehicle if the trade-in is
in the same owner's name as the name of the lessee on the purchased vehicle; or the vehicle
is:

(a) Owned by the same leasing company purchasing the vehicle;

(b) Being assigned to the dealer; and

(c) Becoming a part of the dealers inventory for resale.

A trade-in does not include a vehicle acquired by a dealer but not assigned to a dealer.




