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Date: December 1, 2020

Bulletin: All Dealers

From: Business Licensing and Driver Instructional Services
Subject: Electronic Submission of Paperwork — eServices Portal

The Maryland Department of Transportation Motor Vehicle Administration (MDOT
MVA) will host multiple online sessions for dealers and title service agents to review the
eService portal. The eServices will allow for drop off work to be submitted
electronically. There will be 4 separate sessions to review the functionality of this new
portal. You only need to attend one session. Once you have chosen your session please
reach out to Ms. Kimberly Williams at 410-787-7951 or by email
kwilliamsl@mdot.maryland.gov, you will then be sent the link for your selected session.

o Training Dates
= 12/3/2020 — 1pm — 2pm
= 12/8/2020 — 1pm — 2pm
= 12/9/2020 — 10am — 11am
= 12/11/2020 — 1pm — 2pm

If you have questions or concerns, please contact MDOT MVA Business Licensing and
Driver Instructional Services at 410-787-2950 or mvablcsd@mva.maryland.gov
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