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MDOT MVA Branch Offices Set to Reopen on Appointment-Only
Basis

The Maryland Department of Transportation Motor Vehicle Administration (MDOT MVA)
announced today it will reopen select branch offices to customers on a limited basis beginning
Monday, June 8.

The following branch offices will open to customers by appointment only:

Allegany County - Cumberland/LaVale
Anne Arundel County — Glen Burnie
Baltimore City

Baltimore County - Essex
Carroll County - Westminster
Cecil County - Elkton

Charles County - Waldorf
Frederick County - Frederick
Harford County - Bel Air
Howard County - Columbia
Montgomery County — Gaithersburg and White Oak
Prince George’s County - Largo
St. Mary's County - Loveville
Talbot County - Easton
Washington County - Hagerstown
Wicomico County - Salisbury

MDOT MVA will implement several new procedures and guidelines upon reopening to protect the
health and safety of employees and customers. These include requiring face coverings, safeguard
dividers and social distancing measures. Customers also will be asked a series of screening questions
in order to enter a branch.
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To reduce foot traffic and limit the number of customers in branch offices at any time upon the
reopening, MDOT MVA will handle customer transactions on an appointment-only basis. The
MDOT MVA Central Scheduling System is not yet available because staff is first contacting
customers to reschedule appointments that were canceled during the closure. Once the Central
Scheduling System is activated, customers will be able to schedule an appointment online

at mvascheduling.mva.maryland.gov.

Reminder — Governor Larry Hogan issued an executive order authorizing an extension of all driver’s
and business licenses, identification cards, permits and registrations that expire or are eligible for
renewal during the state of emergency. As a result, those documents will not expire until 30 days after
the state of emergency has been lifted. MDOT MVA'’s reopening does not change this emergency
status, it requires an act by the Governor to lift the emergency order.

For more information, visit https://mva.maryland.gov/Pages/NewsDetails2.aspx?NR=2020249.

PLEASE NOTE: For MDOT MVA business partners with questions about business operations,
please call the Business Licensing Unit at 410-787-2950.

For IRP-related questions, please email IRP@mdot.maryland.gov or call 410-787-2951.

If you are unable to reach MDOT MVA through these normal channels, you can continue to reach out
to MDOT MVA at COVID19MVAAction@mdot.maryland.gov.

6601 Ritchie Highway, N.E., Glen Burnie Maryland 21062 e 410-768-7000 e 1-800-950-1MVA e Maryland Relay TTY 1-800-492-4575 e
Web Site: www.MVA.Maryland.gov


https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmvascheduling.mva.maryland.gov%2F&data=02%7C01%7Ccbrown17%40mdot.maryland.gov%7Cfb6b6c4905ca4095eb6e08d7ca94367b%7Cb38cd27c57ca4597be2822df43dd47f1%7C0%7C0%7C637200610240521147&sdata=YFkv9T6m5Q7FzORTONB%2Fi33jCvzr%2FhcG%2F27jMC3ErB8%3D&reserved=0
https://mva.maryland.gov/Pages/NewsDetails2.aspx?NR=2020249
https://mva.maryland.gov/Pages/NewsDetails2.aspx?NR=2020249
mailto:IRP@mdot.maryland.gov
mailto:IRP@mdot.maryland.gov
mailto:COVID19MVAAction@mdot.maryland.gov
mailto:COVID19MVAAction@mdot.maryland.gov

