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Date: April 9, 2021

Bulletin: All Dealers and Tag and Title Business
From: Business Licensing and Driver Instructional Services
Subject: Contract Numbers for Business Licensing

The Maryland Department of Transportation Motor Vehicle Administration’s (MDOT MVA)
Business Licensing and Driver Instructional Services Division (BLDISD) has realized that some
of the phone numbers that have previously been used to reach our representatives are incorrect.
When calling into the division for general inquires please call 410-787-2952 or email
mvabldisd@mva.maryland.gov.

For specific inquires related to licensure you can also call 410-768-7727 or 410-768-7446.
For specific inquires related ERT Processing and Soundex you can also call 410-787-7823.
For specific inquires related to compliance you can also call 410-787-7735 or 410-768-7057
Below you will find the contact information for the divisional leadership.

- Sarah Moore, Assistant Manager smoorel@mdot.maryland.gov

- Wendy Johnson, Section Manger wjohnson@mdot.maryland.gov

- William “Bill” Kraft, Section Manager bkraft@mdot.maryland.gov
- Donnell Reeves, Supervisor dreeves@mdot.marylan.gov

If you have questions or concerns, please contact MDOT MVA Business Licensing and Driver
Instructional Services at 410-787-2952 or mvabldisd@mva.maryland.gov
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