Mator Viehicle Administration
G201 Ritchiz Highway NE
Glen Burnie, MD 21063

September 25, 2007

D-09-037-(H
BULLETIN T(): ALL DEALERS, TITLE SERVICES
FROM; Brenda Scheydt, Manager
Business Licensing and Consumer Services

1. MVA Flaoys

2. Email Address

3. Lost, Missing or Stolen Inventory

4. Dealership Reminders

5. Marvland Motor Carrier Handbook
I. MVA Flags

It has been brought to the attention of this Adrunistration that temporary or permanent
registration plates are bemyg 1ssued on vehicles in which the customer or vehicle has been flagged
tor admunstrative reasons or frnancial obhigations, Please be reminded, it is the responsibility of
all licensees to ensure that temporary or permanent registration plates are not 1ssued to customers
with flags on their MVA records, |

2. Email Address

In order to expand the communication between Business Licensing and Consumer Services
Dhvision and our parthers in Industry, we are requesting an email address from all customers we
license. In the future, we will begim to use your email address for bulletins or notifications of new
services o mmprove the speed and efficiency m which we contact you regarding current and
future service options, website updates, surveys and Legislative changes.  Please send an email to
mvablesdisc msryiandmyviteom and include your company name, contact name, telephone number

and email address,

Email address: www.mvablesd@marylandmva.com

3. Lost, Missing or Stolen Inventory

All businesses participating in the Electronic Tithing and Registration System (ERT) must report
all lost, missmg or stolen inventory to their vendor and Busimess Licensing and Consumer
Services. I the mventory has been stolen, please contact your local Law Enforcement Agency to
report the theft and mclude the Police Report Number in vour notification to Busmess Licensing
and ERT Vendor.

» A letter on your company s letterhead must be forwarded to the Manager of Business
Licensing & Consumer Services at the Motor Vehiele Adrministration and your Electronic

1-800-950-1MVA (1682) / TTY 1-800-492-4575 / www.marylandmva.com



Registration and Tithing System (ERT) service provider (Vendor). Be sure to include the
inventory histed by class of plate and year of sticker and the Pohee Report Incident
Mumber if the inventory was stolen,

e If'the inventory has been reported as stolen, vou must retain a copy of the Police Keport
Incident with vour records.

s A form 1z avalable on the MV A Website listed under Business Services'Forms titled
“Missing, Lost & Stolen Inventory”, Complete the form and mail it to:

Business Licensing and Consumer Services
GO0T Rachie 1wy

Foom 146

Cilets Burme, Md. 21062

4, Dealership — Reminders

When 1t 15 found that an incorreet certificate of ongin was submitted for a title transacton, the
documents required for cotrection are:

. Letter of explanation from dealership

® Incorrect Marvland Certificate of Title

® Imcorrect Security Interest (SIF) [Lf applicable]
= New VR-3

=  Correct Certificate of Origin

When 1t 1s [ound that a switched title was submitited i error for'a title ransaction. the documents
required for correction are:

*  Letter of explanation from dealership

*  Incorrect Maryland Certificate of Title
Incorrect Security Interest (SIF) [If applicable]
Correct Title properly assigned

. Correct inspection Certificate

Information may be submutted to the Motor Vehicle Admimistration, 6601 Ritchie Highway, N.E.,
Room 202, Glen Burme MD 21062, You may contact the Correction Unit by culling 41( 424-
3126, or email your questions to Ms. Darlene Spencer at dspenceriiemarylandmye com

5. Maryland Motor Carrier Handbook

The Motor Vehicle Adnunistration is requesting any dealership that sells tractors, trucks or
truck/trailer combinations over 10,000 Ths, GVWR or GCWR to contact the State Hiphways
Adminisiration to obtain the Maryland Motor Carner Handbook. The handbook 1s intended {or
commereial motor camer drivers regarding various bus and truck regulations pertaming to
commercial moter venele travel i Maryland.

State Highway Administration 410-582-5734 or 1-800-543-4564



